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1 Introduction

This document provides a technical description of the DoD/VA Clinical Practice Guidelines (CPG) Metric Reporting System web application. 

1.1 Audience

This document is intended for users of the DoD/VA CPG Metric Reporting System to aid in the understanding of the application and to provide guidance when troubleshooting problems with the application and database.  

2 DoD/VA CPG Metric Reporting System

The DoD/VA CPG Metric Reporting System is a secured web application for assessing the percentage of diabetes mellitus patients that have completed an annual glycosylated Hemoglobin test (HbA1c).  Using patient and lab data stored in a SQL Server database, the CPG metric provides statistics on diabetes patients at multiple levels within MEDCOM including RMC, MTF, and individual patients.  

2.1 Data Sources

The CPG Metric uses data from the following sources:  

· Standard Ambulatory Data Record (SADR) data from the ADS/ADM application

· Standard Inpatient Data Record (SIDR) data from CHCS 

· Lab data from the CHCS lab ad hoc report

2.1.1 Patient Control File

The SADR and SIDR data provide the input for the patient control file used by the CPG Metric Reporting System.  For inpatient records, the SIDR files are queried over the preceding 12 months for any patient having an ICD Code of 250 in any of the 20 diagnosis fields.  Hospital deaths, CRO cases, and civilian emergencies are excluded. For outpatients, the SADR files are queried over the preceding 12 months for any patient seen and diagnosed with diabetes (ICD Code 250).  Civilian emergencies are not included.  All foreign and miscellaneous (for example, prisoners) are excluded from the query.  

The resulting patients are copied to a final patient control file for use by the CPG application. In the case of multiple inpatient/outpatient episodes, only the most current episode is copied.  See Figure 1.  
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Figure 1. Patient Control File for CPG

· Prime beneficiaries are flagged and included in the patient control file.  Any record where the BenCat is 11 through 15 or any record where the Alternate Care Value (ACV) is D (TRICARE Senior Prime) or E (Non-Active duty TRICARE Prime) are flagged as a Prime beneficiary.  

· Any patients not flagged as Prime are considered non-Prime beneficiaries. 

2.1.2 Lab Data Input

A lab data file is obtained from the CHCS lab ad hoc report and sent to PASBA by Brooks AFB on or after the 20th of each month.  The file contains the results of all Army MTF lab tests for the previous month.  The CHCS ad hoc lab report is queried to obtain all HbA1c lab records.  The results of the query are appended to the HbA1c lab results file.  See Figure 2.  
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Figure 2. HbA1c Lab Data

2.2 Metric Methodology

To create the HbA1c compliance metric, each patient in the control file is compared with the HbA1c lab data.  All diabetes patients with a lab result in the HbA1c lab data set are considered compliant.  All diabetes patient that do not have a corresponding record in the HbA1c lab database are considered non-compliant.  For example, if the patient control file contains 6 patients and the lab file has lab results for 4 of the 6 patients, then the compliance is calculated at 66%.  Figure 3 illustrates this comparison:  
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Figure 3. Match Patients to Labs

2.2.1 Create Patient View File(s)

The CPG application uses two different patient-level files.  Both include all patients in the patient control file and reflect matches in the lab file. 

· Generic:  Since some reporting sites often report the HbA1c labs using different names, the application cross-references them with the LabType table.  It selects the most recent HbA1c lab—one record per patient.  This table is used to generate the trending (bar chart) graph and to populate the patient-level drill down to indicate whether the patient is compliant, non-compliant, or coming due within 30 days. 

· Specific:  Selects any/all HbA1c labs performed for a patient in the control file.  This file is used when searching for the lab history of a specific patient. 

2.2.2 Create Trending View File (Bar Chart)

This file is appended to only.  Once a report month is posted (added to the Trending file), it is not changed.  The most current month’s “bar” will normally reflect the drill-down data and patient list with the exception described in the note below.  The generic patient-level file is reviewed and record counts of report-period patients and the number of those having an HbA1c test are computed.  Counts are grouped based on the reporting DMIS and patient status (Prime versus non-Prime).  

Note:  The number and status of patients displayed will normally match the numbers displayed on the data view for the selected facility.  The exception is those patients that changed compliancy status (compliant to non-compliant) between the end of the report month being depicted on the chart and the current system date.  Monthly compliancy ratios are determined based on the patient compliancy status as of the end of the reporting month.  The actual patient status depicted in the final patient-level drill down is based on the current system date. 

2.2.3 Drill Down Queries

Queries to select and display facility and patient-level data are based on the reporting facility selected (where the patient was diagnosed) and the patient status (prime beneficiary, non-Prime beneficiary, or all patients).  The drill-down queries provide HbA1c reporting at all levels within MEDCOM.  

3 Procedure:  How to Use the Application 

The DoD/VA CPG Metric Reporting System web application is located on the PASBA restricted web site (www.pasba.amedd.army.mil).  Users must have an authorized user id and password to run the metric.  Access to patient-level data may require additional authorization. 

3.1 DoD/VA CPG Metric Main Menu

To view the HbA1c statistics at the MEDCOM, RMC or MTF level, log on to the PASBA restricted website and select the menu button named DoD/VA CPG Metric.  

Figure 4 shows the tasks you can perform from the DoD/VA CPG Metric Reporting System main menu:  
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Figure 4. DoD/VA CPG Metric Reporting System Main Menu

3.2 DoD/VA CPG Metric Second-Level Screens

Figure 5 shows the tasks you can perform from the MEDCOM, RMC, and MTF (parent DMIS) level screens.  

[image: image5.png]2 PASBA Restricted WebSite - Microsoft Intemet Explorer

THE ANEDD'S LIRK 10 QUALITY

Current User:mark stewart Logged On At:7/25/01 10:08:20 Am

FOR OFFICAL USE ONLY - May contain regulated medical data

CPG Metric Reporting System
@cre vetric Y

| @)wioring report Annual HgbAlc DATA .

SADR Appointment
ata view Previous Page
"Type Metrics Lo

SADR Encounter
Report
SADR Provider
Speciaty coce MEDCOM
SADR Timeinless
report [PRINE Patients|[Non-Prime Patients|[All Patients]
SIDR Timeinless L 100%
Report

. la
Surgeon General's b
"Trip Books

@)change password
@) rechnical support

@osout

1406  15%  16%

i 4

|Audit Reportl ICPG Metiio| Morning Report] ISADR. Appointment Type Metiics| ISADR Encounter Report| ISADR Provider Specialty Codel [SADR Timeinless Report| ISIDR
[&] [ [ [ Localinranet

sro-o300





Figure 5.  DoD/VA CPG Metric Second-Level Screen

Figure 6 shows the tasks you can perform when you select the Data View button. 
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Figure 6. DoD/VA CPG Metric RMC Screen

3.3 DoD/VA CPG Metric Reporting — Patient Level Data

Figure 7 shows the tasks you can perform from a DoD/VA CPG Metric patient-level data screen:  
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Figure 7.  DoD/VA CPG Metric Reporting — Patient Level Data

3.3.1 Patient Lookup Screen

From the CPG Metric main menu, you can enter a patient’s Social Security Number (SSN) and Family Member Prefix (FMP) to view a list of all lab appointments completed a patient.  Currently, the CPG Metric displays HbA1c lab appointments only.  

Figure 8 is a sample of the information displayed when you lookup patient lab data. 
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Figure 8.  DoD/VA CPG Metric Reporting — Patient Lookup Results

3.3.2 Description of Lab Icons 

The screens that report patient-level data contain a symbol in the Lab column. These symbols (or icons) have the following meaning:  

	Symbol in Lab Column
	Description
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	Indicates that the patient’s annual HbA1c lab test is overdue and should be scheduled immediately
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	Indicates that the patient’s annual HbA1c lab test is due within the next 30 days


3.3.3 Saving the Data to Excel

For those screens that display detailed numeric data, you can click the Send to Excel button to save the screen content to Microsoft Excel.  The Send to Excel button appears on the MTF, clinic, and patient-level detail screens.  To save the data to Excel: 

1. 
Click the Send to Excel button.  The system displays a message describing your responsibilities with data protected by the US Privacy Act.  You must read and accept the agreement to continue. 

2.
Click OK to accept the agreement or click Cancel to decline. If you accept, the data from the current screen displays in a new window. 

3.
From the new window, pull down the File menu and select the Save As… command.  The file save dialog box displays. 

4.
Select a disk location for the file and type the file name in the File Name field.  

5.
Pull down the Save as type field and select Microsoft Excel Workbook (*.xls). 
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6.
Click the OK button.  The data is saved in the specified location as a Microsoft Excel file.  

7.
Close the new window by clicking the X in the upper, right corner of the window. 

4 Point of Contact

For assistance or suggestions for improvement with the CPG Metric, contact:  

Name:
Sandy Parker, Deputy Chief, Data Management Branch

Organization:
Patient Administration Systems and Biostatistics Activity (PASBA)

Telephone:  
(210) 295-9108

FAX:
(210) 221-2046

Email:
Sandy.Parker@cen.amedd.army.mil

Click here to view all statistics for all of MEDCOM.





To view RMC level data, select the RMC you want reported and click GO.





To view MTF level data, select the MTF you want reported and click GO. 





To view patient information, type the SSN, select the FMP level and click GO. 





Click here to return to the CPG metric main menu. 





Click here to view the data for this chart and to drill down to the next reporting level. 





Click these links to sort the data by Prime, non-Prime or all. 





Click here to view CPG on diabetes from the MEDCOM Quality Management web site.





Click here to return to the previous page. 





Click here to return to the previous page. 





Click these links to sort the data by Prime, non-Prime or all. 





Click one of these links to drill down to the next reporting level 





Click here to save the data to an Excel file 





Click here to return to the CPG main menu.  





Click here to return to the previous page. 





Click here to save the data to an Excel file 





Click here to return to the CPG main menu.  





Click these links to sort the data by Prime, non-Prime or all. 





Click here to return to the main menu.  





Click here to save the data to an Excel file 








