
How satisfied are you with your health care

in this clinic overall?

1. Excellent

2. Very Good

3. Good

4. Fair

5. Poor

How satisfied were you with the technical skills (thoroughness, carefulness and competence) of the providers you saw in this

clinic?

  1. Excellent

  2. Very Good

  3. Good

  4. Fair

  5. Poor

How satisfied were you with the personal manner (courtesy, respect, sensitivity, friendliness) of the providers you saw in this

clinic?

1. Excellent

2. Very Good

3. Good

4. Fair

5. Poor

How satisfied were you with the explanation

of what was done for you?

1. Excellent

2. Very Good

3. Good

4. Fair

5. Poor

How satisfied are you with the time spent 

with the doctors you saw in this clinic?

1. Excellent

2. Very Good

3. Good

4. Fair

5. Poor

How satisfied were you with the length of time you wait at the office?

1. Excellent

2. Very Good

3. Good

4. Fair

5. Poor

How long did you wait to get an appointment?

1. Excellent

2. Very Good

3. Good

4. Fair

5. Poor

How satisfied are you with the convenience of the location of the office?

1. Excellent

2. Very Good

3. Good

4. Fair

5. Poor

How satisfied are you with getting through to your provider (in this clinic) by phone?

1. Excellent

2. Very Good

3. Good

4. Fair

5. Poor

How satisfied are you overall with the 

professionalism of the clerks you interact with in this clinic?

1. Excellent

2. Very Good

3. Good

4. Fair

5. Poor

Thank you for your time in completing this survey.
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