FREQUENTLY ASKED QUESTIONS - RISK MANAGEMENT

QUESTION: What is the adjudication number?

ANSWER: The adjudication number is assigned by the court.
It can be found within the legal document.

QUESTION: Is the CCRB tied to the Provider’s Claim or the
overall claims assessment?

ANSWER: It is tied to both. Once the claim is filed with
the local JAG, a copy is forwarded to the MTF to get the DD
Form 2526 started.

QUESTION: To forward a claim to OTSG, there are 3 choices:
medical legal, MTF/MTF Committee and Other. Is the medical
legal the CCRB?

ANSWER: Yes.

QUESTION: Why can’t the MTFs see OTSG's rulings?

ANSWER: The MTFs can view the data in the OTSG tab, but not the
Admin Tracker tab. The Admin Tracker tab is primarily a work
product for the MEDCOM staff, as this information is of no value to
the MTFs. The OTSG tab provides “read only” capability to the
OTSG’s Final Evaluation of Care, Clinical Service Code determination
and Act or Omission Code determination.



